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	Reporting to
	Home Manager & Facilities Coordinator 


	Overall Expectation

	1) Maintains a well presented, homely and safe environment whilst developing respectful relationships with Residents and Colleagues. 

2) Housekeepers have the day to day responsibility for all cleaning activities in the home (excluding the kitchen) and grounds. 
In doing so, the Housekeeper is responsible for maintaining:

1) a safe, hygienic and well-presented home in a way that meets the Residents needs and preferences in a caring and responsive manner 

2) compliance with Cedar Care policies, procedures and systems.


	Success in this role will be achieved by

	Communication
	Report in line with required Reporting Protocols.

	Staff Performance 
	Optimised to consistently achieve home and company objectives

	Compliance Audits 
	100% compliance

	Residents Surveys 
	Good or Outstanding rating

	CQC Inspections 
	Minimum Good rating in each KLOE or Overall Outstanding rating

	Carehome.co.uk rating
	10 rating 

	All external inspections
	0 compliance remedial actions required


	Key Performance Indicators
	Specific responsibilities

	Delivers a high quality cleaning service, whilst maintaining a nurturing, open, fair and transparent culture.

	1. Being approachable and consistent in manner and proactively reports problems 

2. Maintaining clear and consistent communication with the housekeeper and the housekeeping team. 

3. Minimise wastage.

4. Actively suggesting improvements and questioning poor practice

5. Remaining honest and transparent when mistakes occur 

6. Cooperating to implement changes to improve compliance and or systems to avoid reoccurrence of adverse issues

7. Ensuring that records are current, accurate and up-to-date.

8. Maintaining co-operative and positive working relationships with other departments 

	Provide a responsive service so that Residents living environment and personal effects are maintained according to their preferences.


	1) Adhering to systems and schedules to ensure that:

· The home and grounds are consistently clean, tidy and well presented.

· Residents’ bedrooms are arranged and cleaned to their satisfaction with minimum inconvenience to their daily routine. 

· Residents’ personal items are kept arranged according to their preferences; kept safe, clean and in good repair. 

· Reacting in a positive and responsive manner to ad-hoc cleaning needs of the home

· Receiving complaints positively and acting proactively to report them 

2) Ensuring that, unoccupied rooms are: 

· cleared of the clothing and personal effects 

· Prepared and presented for receiving new Residents; reporting of any redecoration requirements or soft furnishing replacements.



	Maintains a safe environment so that people are protected from avoidable harm and abuse


	1. Recognising abuse / neglect and reporting whether witnessed or suspected.
2. Reporting all alleged incidents that constitute abuse or neglect in accordance with safeguarding policies and protocols.
3. Report to the Head Housekeeper any cleaning demands from Residents that conflict with the established Cleaning Schedules or Cleaning Policies applicable to the home.

4. Undertaking kitchen or laundry tasks in support of the Housekeeping Team if there is a shortage of staff.
5. Cooperating to implement cleaning and hygiene arrangements throughout the Home to ensure Infection Control policies and procedures are upheld in accordance with EHPU and DH guidance. 
6. Adhering to processes and systems so that:

a. Supplies are used in accordance to allocated budgets

b. supplies are stored safely and securely before and after use

c. equipment is used stored and maintained in accordance manufacturers’ instructions 

d. Immediately report any defects to equipment and installations.
7. Cooperating in the investigation of breakages and damages 


	Provide effective and efficient cleaning services that are delivered in a respectful way.

	1. Maintaining a professional approach to Residents and efficiency in completing tasks.

2. Gaining Resident’s consent (where they are present in their rooms) before entering and providing cleaning services in their room.

3. Keep up to date with new and mandatory training

4. Assist in creating a happy and comfortable working in environment

5. Maintaining a high-performance level, working without conflict and adhering to Cedar Care’s Code of Conduct at all times

6. Carry out cleaning tasks in an appropriate manner without adversely affecting the meal-time experience required by the Protected Mealtime Policy



	Maintaining a caring culture, treating people with dignity and respect at all times.


	1. Portraying a respectful and friendly approach to Residents at all times.  

2. Contribute to creating a homely environment by communicating with Residents, their relatives and work colleagues in a polite and friendly manner.

3. Respect Residents’ confidentiality, privacy and dignity at all times.
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