WEST LONDON CAR CARE CENTRE LTD

	JOB DESCRIPTION 


POST TITLE: 
Light Vehicle Technician (Contract of Apprenticeship) 

BASE:  Wheatsheaf Yard, Providence Lane, Harlington, Middlesex UB3 5EF

SALARY: £170 per week – dependant upon age and experience
HOURS: 40 hours per week - 8.30am – 6pm   (1 hour lunch break and 2 tea breaks)

MANAGERIAL ACCOUNTABILITY: Service Manager – Mohammed Awal
WORK SKILLS MENTOR:  – Senior Workshop Technician

APPRENTICESHIP WORKPLACE MENTOR: – Service Manager (Admin) 

DETAILS OF SPECIAL CONDITIONS:  6 Month Probationary Period

	JOB SUMMARY: 


The role will involve repair, servicing, diagnostics and fault finding of passenger and light commercial vehicles in a small established independent workshop based near Heathrow. 

There is a key emphasis on repairing vehicles ‘one time’, to achieve the highest levels of customer satisfaction and encourage customer recommendations. Work will be on a diverse range of passenger vehicles to include saloons, hatchbacks, MPVs, 4x4, sport, prestige and performance vehicles as well as light commercial vehicles to include short/long wheelbase vans, caravans and minibuses.  The type of work carried out includes electrical, brakes, tyres, exhausts, engine and gearbox work with particular emphasis on fault finding and diagnostics using the latest technology. 
The ideal candidate will be / have:-
Qualified candidates with City & Guilds or National Vocational Qualification in Motor Vehicle Maintenance and Repair (Level 2 or above) 

· Fully equipped with own tools & protective footwear

· Full and clean UK Driver’s licence

· Own transport and/or living locally to our garage based near Heathrow
· VOSA MOT test card holders will have an advantage

Essential Criteria

Key Skills & Abilities

· Experience of using diagnostic equipment to diagnose faults

· Experience of manual fault finding

· Full UK Driving Licence

· Ability to use navigational equipment

· Communication and listening skills

· Ability to follow instructions and organise yourself to complete tasks fully and on time

· Ability to use initiative to think through problems to find solutions

· Literate with good written communication skills 

· Numerate perform basic calculations

· Ability to check for accuracy, give attention to detail and good practice
· Good team work

· Assist in keeping the workshop, kitchen and other areas of the garage clean and tidy

Knowledge

· Use of Autodata

· Use of VERUS

· Use of VAGCOM

Personal Attributes

· Good customer service skills

· Ability to use initiative

· Calm under pressure

· Motivated

· Good personal organisation

· Team worker
