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Housekeeping Manager


Job Description

Position:	Deputy Housekeeping Manager
Department:	Housekeeping
Reports to:	Operations Manager


Lapithus Hotels Management UK Limited (LHM) was formed in 2015 to focus on managing the operation of mid and upscale hotels, under global brands, Crowne Plaza and Holiday Inn. Our portfolio of 21 hotels are in excellent locations throughout the UK. Our dedicated team of hospitality professionals have a wealth of experience working with a variety of international hotel brands.

KEY RESPONSiBILITIES
· Cleans and maintains guest rooms, guest corridors, linen rooms and cupboards according to set standards and procedures (IHG 5 step cleaning). 
· Replenish guest supplies.
· Replenish stock supplies on Housekeeping Trolley. 
· Report damage or malfunction in hotel rooms to superior.
· Maintain a daily room checklist.
· Report and submits lost and found articles immediately.
· Report unusual behaviours/activities on floors to Housekeeping Manager/Deputy Housekeeping Manager.
· Carry out valet services when required including delivery of linen or processing laundry orders.

FINANCIAL RETURNS
· Control supplies and minimise wastage

PEOPLE
Maintain good working relationships with colleagues 
Attend training when required
Constantly improve product knowledge to maximise revenue and the service provided.
Attend regular briefing sessions and hotel meetings when required
Take a responsible approach towards timekeeping and attendance at work to ensure the department runs efficiently at all times, and to assist in the event of absence cover
Have excellent personal presentation and adhere to the company standards of appearance at all times
Maintain high levels of enthusiasm and commitment to every task undertaken
Be responsible for your own personal development at work and strive to be the best in what you do, taking care and pride in your work
Participate in your annual review discussion and any subsequent conversations to review performance and objectives
 
GUEST EXPERIENCE
Demonstrate service attributes in accordance with industry expectations and company standards to include:-
Being attentive to guests
Accurately and promptly fulfilling guest requests
Understand and anticipate guest needs
Maintain a high level of knowledge which will enhance the guest experience 
Demonstrate a service attitude that exceeds expectations
Take appropriate action to resolve guest complaints
· Appreciate the dynamic nature of the hotel industry and extend these service attributes to all internal customers.
· Be able to promote the health club/hotel products and services. 

RESPONSIBLE BUSINESS
· To ensure that all areas under their control are maintained to a very high standard of cleanliness and safety in accordance with Company policy, Health and Safety, Statutory Requirements.
· Demonstrate an understanding and an awareness of all policies and procedures relating to Health, Hygiene and Fire Life Safety.
· Familiarise yourself with emergency and evacuation procedures.
· Ensure all security incidents, accidents and near misses are always logged in a timely manner and brought to the attention of your line manager. Obtain a thorough working knowledge of the Health and Safety at Work Act 1974 specifically relating to his/her main area of duty, also to general aspects of the hotel.

Perform other duties as assigned. 
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