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PERSON SPECIFICATION – SPIRIT CLUB
	COMPETENCY CRITERIA
	MANAGER
	SUPERVISOR
	CONSULTANT

	QUALIFICATIONS
	ESSENTIAL
	DESIRABLE
	ESSENTIAL
	DESIRABLE
	ESSENTIAL
	DESIRABLE

	Degree in relevant subject 
	
	
	
	
	
	

	First Aid at Work qualification or willingness to undertake
	
	
	
	
	
	

	Pool Attendant qualification or willingness to undertake
	
	
	
	
	
	

	Pool Plant qualification or willingness to undertake
	
	
	
	
	
	

	NVQ in relevant field (all) or willingness to undertake
	
	
	
	
	
	

	Personal Trainer qualification
	
	
	
	
	
	

	SKILLS AND EXPERIENCE
	
	
	
	
	
	

	Experience of working in a leisure management/supervisory role 
	
	
	
	
	
	

	Good level of numeracy and literacy skills
	
	
	
	
	
	

	Experience of analysing reports to drive the performance of the department 
	
	
	
	
	
	

	Excellent oral and written communication skills 
	
	
	
	
	
	

	Good level of oral and written communication skills 
	
	
	
	
	
	

	Excellent problem solving skills 
	
	
	
	
	
	

	Excellent IT skills (MS Office, Financial Systems) 
	
	
	
	
	
	

	Experience of cashing up and cash handling procedures
	
	
	
	
	
	

	Proven experience of Continuing Professional Development and completion of mandatory training
	
	
	
	
	
	

	PERSONAL ATTRIBUTES
	
	
	
	
	
	

	Commercial acumen and industry knowledge
	
	
	
	
	
	

	Ability to work well under pressure 
	
	
	
	
	
	

	Good understanding of the English language 
	
	
	
	
	
	

	Ability to prioritise and delegate appropriately 
	
	
	
	
	
	

	Ability to pay attention to detail 
	
	
	
	
	
	

	Ability to interpret and understand data to drive the performance of the department 
	
	
	
	
	
	





	SLICK
	SMART
	SHARP
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