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Healthcare assistant duties and responsibilities
· Assisting with daily living activities such as eating, showering and using the toilet
· Utilising equipment to move patients when necessary 
· Helping tidy the patient’s home or room
· Taking the patient’s vital signs such as blood pressure and temperature
· Talking to patients and reassuring them
· Personal care including infection prevention and control, food, personal hygiene and overall reassurance, comfort and safety.
· Attending meetings with other healthcare professionals
· Assisting nurses and other staff when needed
· Adhering to professional standards
· Delivering reports to Case Managers and reviewing any important changes in the patient’s condition



Healthcare assistants will need to possess the following skills:
· A caring nature.
· An approachable nature.
· An open mind.
· The desire to work with people of all ages and from all backgrounds.
· Sensitivity.
· Good communication skills.
· Good listening skills.
· A tactful nature
· Organisation skills
· Observational skills
· Patience and the ability to remain calm in stressful situations
· Ability to handle multiple tasks safely and efficiently
· Clear verbal communication skills to explain sensitive information
· Excellent customer service skills
· Capability to accept criticism
· The ability to work well with others



Specific skills and qualifications :
· Right to work
· DBS
· Mandatory Trainings which include ;
▪ Health & Safety
▪ Mental Capacity Act & Deprivation of Liberty
▪ Emergency First Aid
▪ Food Hygiene & Nutrition
▪ Safeguarding of Vulnerable Adults & Children From Abuse
▪ Manual Handling 
▪ Infection Control
▪ Hand Hygiene
▪ Vital Sign monitoring
▪ Documentation
▪ CPR and Resuscitation Techniques
▪ Personal hygiene
▪ Epilepsy Awareness
▪ Basic Life Support (BLS)
▪ COSHH
▪ RIDDOR
▪ Risk Assessment
▪ Information Governance (Including Caldicott & Data Protection)
▪ Equality and Diversity
▪ Conflict Management
▪ Lone Worker
▪ Fire Safety
▪ Medication Awareness
▪ Dementia Care
▪ Care Planning and Person Centred
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